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PENNY WOOD:
1992 SPECIAL EDUCATION PROFESSIONAL OF THE YEAR

BY
ROD COYKENDALL
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Chapter II
Transcription of Video-taped Interview
Jntetvi.ewer: 1bis is our interview with Penny Wood, Master Teacher, and you've
just viewed the sign that says exactly what she is. Penny, we appreciate you doing
this for us very much. I spoke with your mother a few years ago; she said that you
were doing exactly what you had always wanted to do. Could you elaborate on

that a little bit for us?
Ms. Wood: I think back as early as fifth grade I did a kind of research paper, I
guess as much as fifth graders do, about careers. I had a wonderful teacher named

Jeny Mallow. I did a paper about occupational therapy. I had never heard of it.
And at that particular time I also had a neighbor who also had a severe handicap;
we would call that child SWI (severely mentally handicapped). She asked me ifl
wanted to go to Wichita with them and sit in on some of her speech lessons. After
I did the report on occupational therapy, I also started looking at speech therapy.
And because of Brenda's influence, I probably decided in fifth grade that I was
going to work with physically or mentally challenged people.
Interviewer: And that's when you wanted to go into teaching?

-
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r.
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r.
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Ms. Wood: I think th.at th.at kind of evolved because I started out with the speech
and language and I started in speech pathology at Wichita State. I felt after a
couple of years training and transferring to Emporia that I wanted to get broader
than just the speech and language. Emporia has such a wonderful Special
Education Department that I wanted to get broader than just the speech and
language, so I looked at the whole field of special education and got a double
degree in psychology and special education.
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Interviewer: You mentioned the name of one person who influenced you to go into
teaching; were there any others?
Ms. Wood: Well, the student, of course, who was our neighbor. In tenns of later
individual people, it was not until I student taught. My master teacher, the teacher
that I student taught under (she was certainly a master; she's in the Hall of Fame at

Dodge City) Elda Mae Burke, just cinched it because the experience with her was
so positive.
Interviewer: What did she do that caused you to feel that way?
Ms. Wood: When I walked in the first day to student teach, she always referred to
me as little girl; she was a very large lady physically. She said, "I have a boy
coming back from a behavior program in an institution who is due back today.
You will set up a behavior modification program by the end of the week." And she
gave me a couple of other assignments off the top of her head the very first day.
Whenever I would say, "Elda Mae, can I try this?" Her standard response was,
"Little gir~ you can do anything you think you are big enough to do." She really
just opened the door and challenged me and got me involved in the Kansas Plan
which was at that time the state department's overall program for special education.

I became a facilitator for that program very early in my career. She just said,
"Here's the whole field; take off and do whatever you think can be done." So she
was very, very cncoW'aging.

Interviewer: Do you think it was that trust that she offered you that allowed you to
do that?
Ms. Wood: The challenge and trust, certainly. She offered me many challenges.

.
Because in th.at particular classroom, there were Educable Mentally Handicapped,
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Trainable M entally Handicapped, Leaming Disabled, and Behavior Disordered all
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in the same classroom. They were jwtlor high age. It was a very good opportunity
to try out a lot of skills.
Interviewer: So, what professionally made you choose this field?
Ms. Wood: I think the overall reason, if I had to look at one reason why I do what
I do, it is because of my strong belief in civil rights. I think that all children,
learners, adults, or anybody, regardless of physical or emotional status, should have
the same opportunities and rights. And I think it's that strong belief that has kept
me pursuing that through my career.
Interviewer: I think you influenced me as much professionally by the class that I
took with you a few years ago, Exceptional Child. You did a great job of changing
my attitude toward a lot of people, and it made me a better teacher, I know. Did
you have any others express that kind of feeling from what you did with teaching
and working with them professionally?

Ms. Wood: That was a really good opportunity to listen to a large group of people
at one setting because, sometimes, I would have as many as fifty, thirty to fifty,
people. And I taught that for Saint Mary of the Plains and Wichita State. It was a
really good chance for me also to get the other side of the story, so to speak. "Yes,
that intervention is a real good idea, but I've got twenty nine other kids." That kind
of thing. So I think it worked both ways; it was good for me, too. I really enjoyed
teaching that class.
Interviewer: Who do you admire on a personal basis as far as developing you

r:
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personally and not especially professionaUy.
Ms. Wood: Gosh! My parents. They always encouraged me to do whatever I
really wanted to do. One summer I was going to take a job; it was right after my
freshman year in college. I remember my dad asking me, "Can you pay for
yourself? Is this swnrner going to pay for itself?" I was going to be a counselor for
the Institute of Logopedics part time and then part of the time be a counselor for
United Cerebral Palsy, CP Swnrner Camp. Of course, dad wanted to know the
bottom line, "Is this going to pay for itself?" And I said, "No, it's not" He said,

"What are you going to get out of this experience?" I said, "Well, after this summer
I will know for sure what I really want to do. If I can do this twenty four hours a

day all summer, 111 know if

rm headed in the right direction."

He said, "Well that's

a good reason for doing it, so I'll underwrite your summer." Because I certainly
didn't make enough money as a camp counselor to live that summer.
Interviewer: Let's shift gears for a moment Could you give us a summary of your
career in the field of education; where you started and where you've gotten to?
Ms. Wood: Before I graduated, I worked at an anny base; my husband was in the
army. I was called at the child development center in Washington state and had a
good opportunity to see a lot of different kinds of situations with preschoolers. A
lot of them were emotionally disturbed; and that was additional incentive once we
went back to Emporia, my husband had gotten out of the army, to finish my
degree. So I had that preschool experience; and then the two years that I was at
Emporia finishing that m1dergraduate degree, I worked at the Retarded Children's
Center. At that time this was pre 94-142, what we now know as the Individuals
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with Disabilities Education Act and, therefore, services weren't mandated in those
days. So I worked in that private facility and had at one time nine or ten students
ranging in age from six months to sixteen years and disabilities from severely
handicapped to mildly handicapped. We would teach those students on a
half-a-day basis and go to school half days and change half days the nex1 semester.
Our classes would be in the morning or afternoon. So I did that for two years,

became an Educable Mentally Handicapped teacher upon graduating, and worked
on my master's degree in Trainable Mentally Handicapped. So I had EMH and
TMH backgrounds. I also was a facilitator for a media workshop in Emporia, the

Flint Hills Materials Center, and then got interested in learning disabilities because
that field was brand new. And at that particular time I had an opportunity to work
part time; and starting a young family, I wanted to work part time and have

children. I did that for a while. This all culminated in going back to school and
getting my Education Specialist Degree in counseling and school psychology. I

think that was kind of a natural out growth of all the other things I had done. It
seemed like the next logical "what do you want to be when you grow up"
progression.
Interviewer: Where have you worked as a school psychologist?

Ms. Wood: I've worked in just this cooperative, but for three years I worked in the
Barber county districts , North and South Barber County. And when this position
became available in this district, I now work for 331 and 332. So, I've done this for
four years.

Interviewer: What was your first year of teaching like?

r,
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Ms. Wood: The first year of public school teaching, I had worked in several places

,
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before that, was very interesting because it was at Emporia High School. They had
never had a secondary train.able program before; so I had the very first class. What
they had been doing in terms of educating their trainable kids was that those who

could, if they didn't cause too much trouble, would go

to the Elv.lH room.

If the

teachers thought that the students couldn't handle that, they would immediately put
those kids in the workshop. They never got a high school experience at all. We
started the very first classroom. No, there were lots of challenges. A first year
teacher and a first year program, I was told that whatever I needed they would
provide. I was feeling my way, too, and it was a very interesting year, a wonderful
year.
Interviewer: We understand th.at you kept a diary at th.at time. Can you share with
us some of the experiences you ran into?
Ms. Wood: The diary predates that a little bit. The diary I kept was at the retarded
children's center before I even graduated. One of my instructors was a very farsighted person. I had said to him, "You know, I have this concern and this concern
about these kids I work with." He said, "I think it would be a good idea if you kept
a log and see if you can start answering some of your own questions and keep track
of where you are going professionally with these children." When I looked back, I
had kept that diary. I read it as recently as last swnmer. One page just jumps out

at me. At the end of the day, it had been a particularly fiustrating day, at the
bottom I wrote, "Oh, what rd give just to talk to a psychologist" So it was kind of
ironic that many years later and lots of experiences later that is where I ended up.

i
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But those students, many of them were very needy of services because, like I said,
,

r,

that predated mandated services, and parents were searching anywhere and
everywhere to find ways to educate their children.

r:

Interviewer: Well, what was your best year, and why was it your best year in all of

r,

Ms. Wood: I don't think there is a best year; I think there are parts you remember
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your teaching?

of several years. rm really excited about this year because we are doing a
curriculum based measurement project. I did not get funded by the state; I wrote a
Title 6B application, but the local district opted to fund it. So, that has been
exciting for me because that's a project I've seen come to fruition after a lot of
work. Other years when we did a parenting program, I remember that part of that
year because I believe so strongly in sharing our skills with parents. So, I don't

think there is a single year, but there are highlights of several years. The first year I
worked as a psychologist; that stands out as a year full of challenges for me. The
first year I came to Kingman; that was a year of challenge. I think there are parts
of years; I wouldn't say there was a best year.
Interviewer: What would you say, maybe I could take your key there, were the
worst parts ofyour educational career?

Ms. Wood: I don't think. .... .! can't remember a bad year. I think certainly the last
year of my life I have got some positive things to dwell on. With my health
situation there have been some challenges in the last year that I have not always
appreciated. The last year I worked in Barber county; very frankly, I was ready to
come home. I had done kind of what I set out to do. That was to stay there three

I.
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years and go through a cycle. In a three year cycle you will re-evaluate all children
in special education. They had had a turnover for a number of years, and my
objective in going there was to give th.at program some stability. I kind of felt like I
was ready to go home now. I was glad when the position became available.
Interviewer: You mentioned a diary. As you had looked back at that, were there
any interesting or wiusual thoughts that went through your mind while you were

r..
r.
r.
r.

remember one part of that diary; I talked about bringing some really deprived

r.

indicated to us that the moon was in the wrong position, then the girl's day was
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going through that material?

tvis. Wood: Oh, yes! All the things I've learned since. All those questions I had
about kids and the way we react to them and how they react back to us. I

children in and providing them with clean clothes and a bath every morning and
breakfast And how much better our day would start if everybody started out
positively. I can remember how one student would come in; and if her mother

going to be bad. I remember thinking, finally sorting out, that that was probably
true; but th.at was because mother thought it was going to be a bad day. They had
started out bad, and the car ride was bad, and it just escalated down through the

day. Lots of thoughts about "why are they acting like this." There were lots of
overwhelming thoughts on my part about not doing enough. "You're not doing
enough; these kids need more." They needed OT (occupational therapy); they
needed PT (physical therapy); they needed all the thin~ we didn't have in those
days. A lot o f ~ we have now.
Interviewer: It is a bad feeling to feel inept or feel like you're not doing your job.

9

.Ms. Wood: Not giving enough. Right. They needed so much.
Interviewer: Since special education is your field, could you give us some general
background or observations you had about early special education in the state of
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Kansas or in the country'?
Ms. Wood: I had a really good opportunity a few years ago to interview Dr. Dow
Cass, he was chairman of the psychology department at Emporia State. He and
Paul McNabb took me back to days when they would walk into a Kansas City,

Kansas school and find out at nine o'clock in the morning that they had two or
three kids to test that day. They would get permission done that day, they would
test that day, and they would have the conference at the end of that day. That
student started services the next day. That's kind of overwhehning when we think
now about the process and how it has evolved. And all we go through before we

even do an evaluation now, pre-assessment or all the inteiventions that we take for
automatic that we haven't always done. In that way the field has changed
tremendously. The services we have to offer children have changed dramatically.
From just getting them in the front door of the public school to getting them into
the regular education classroo~ and providing them with all the ancillary services

th.at they might need: speech, OT, PT, outside mental heal.th, and all kinds of
services that we didn't used to follow through with or provide.

Interviewer: So, there have been some big changes made.
Ms. Wood: I took a 94-142 COW'Se in the early 70's., and I can remember an
administrator telling me that we would never get to the place where we would have
services for all kids. I was a very ymmg person in the class; most of them were

r:

I.
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seasoned administrators. They just thought that was crazy; we will never get that
far. Twenty years later, we have come a lot farther in some ways than that law
started out.

r:

Interviewer: Are there still some shortcomings?

r:.

any other area of legislation where they mandate the service but they forget to

'~
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Ms. Wood: Oh, lots of shortcomings. You know, we always have the problem like

mandate the funding for the service. Again this year and as in years past we have
looked at the legislature trying to reduce that excess cost funding from ninety
percent to eighty percent. That will be very harmful to us in the rural areas. We
need those dollars in th.at sparsely populated area of the state. We don't have a lot
of kids. So we're always going to fight those kinds of battles, those kinds of
dragons. We need to keep that Excess funding is where they provide that extra
amount that it costs above and beyond educating a regular education student
because it does cost more. But rm a firm believer that special education
is cost effective. Costly maybe, but certainly cost effective. Then another big

change I want to comment on, because we're sitting in this preschool building, is an
entirely new realm of education. As recently as two or three years all of us in the
psychology field, who wanted to, also became certified down to age three. So now

I serve kids from age three to twenty-one. In this building we have a very active,
very good, preschool program for students identified as having special needs. Th.at

is totally new. We have gone from a very small non-school public school program
where we contracted with an agency to our own program on campus. That's very
exciting!

r.
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Interviewer: You've been instrumental in getting that going?
Ms. Wood: Well, helpful at least.
Interviewer: It has helped to have a superintendent who is interested in that area.

Ms. Wood: Absolutely. Absolutely, and it helps to have it mandated. It is
mandated now.
Interviewer: What handicaps did you run up against which specifically reach out
and grab you when you were a beginning special education teacher?
Ms. Wood: Paradigms. Other people's mind-sets about kids that might or might
not have been accurate. When people look at CP (cerebral palsey) kids, for
instance, sometimes we get that automatic impression that there is a mental
disability along with that. When in fact, I learned to play chess from CP kids. So
there is always that kind of bias you have to work with. Sometimes there were
wipleasant feelings on the part of staff. "You have fewer students. You ought to
be able to do good. You only have six or eight." But those may have been six or
eight I couldn't leave all day either to do anything. That very first year they hired a
paraprofessional, and that was not even heard of in 1972. I literally could not leave
them to eat or for any part of the day because they just needed a lot of supervision.
So, those kinds of things: attitudes and convincing people that all kids arc more
alike than they are different Certainly, all kids are a lot more alike than they are

different This was probably the basis difficulty, if you can call it that.
Interviewer: Penny, we've always known you to be highly professional in
everything you do. What do you feel got you from a beginner to an experienced
veteran?

i~

r
rr:.
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Ms. Wood: Experience. There is just no substitute for going through a lot of

experiences with a lot of different kinds of kids, parents, and administrators.
Certainly education, fonnal education, always helps; and I've always been very
luck)' to have a very supportive family. At my house there is a joke. I say a joke.

r-~

My kids always want to know when Mom is going to graduate and what she wants

f~
f~

go to school So, I think a combination of formal education and experience; but
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to be when she grows up. They have been through a lot of years when Mom did

there is no substitute for experience.
Intexviewer: What do you see as your teaching strengths or educational strengths?
Ms. Wood: Probably, in this particular job, time management and organization are
crucial. Communication skills are very important. I hope that I can sit down with a
group of people and facilitate problem solving. That's what I think we're supposed
to be doing in this business because we get a lot of different input. All of which is
very important to a child's education. If you don't listen to all of those elements, so
often we just miss something. I would hope that those are strengths.
Interviewer: Having seen you in action, I would say that you've hit it right on the
head. Do you feel inadequately prepared in some areas; and if so, what are they?
Ms. Wood: One area that I felt very good about my preparation was the fact that I
went through a secondary program at Emporia. I had double degrees in
psychology; so I have a strong psychology background and not just education and
special education. Since working in this field, one of the things that I would like get
better at and get more skilled at is family therapy. I would like to take some
additional course work and become involved in really widerstanding family

I ,.
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dynamics and how that plays on that child that walks through our door and what
we can do to help. Not th.at we have time nor is it our area to be in family therapy,

...

but it would certainly help us understand better because the family has changed so

[

much. We need to get better in touch with our kids and their families today.

r:

Interviewer: We have noted that teacher bwnout was really a bad thing early in

',

what caused it and the extent of it?
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special education. Can you elaborate on some of that for us so we can understand

Ms. Wood: One of the things I mentioned a minute ago when I first started, there
weren't paraprofessionals as I mentioned. They had to hire one just so I could have
lunch. People were really asked to work a lot of hours and supervise kids for a lot
of hours and continue to go to school and work on their degrees. Many of us
started provisionally certified because there was a shortage, and they would let you
start before you were completely certified as long as you continued. So you were

going to school; you were working long hours; and the field was new. And a lot of
people were finding their way. So it wasn't always a matter of a lack of
administrative help, but sometimes the administration wasn't sure where you were
going either. It wasn't that they weren't supportive, but they didn't know how to
help sometimes. We have gotten better at all of those ~ .
Interviewer: Can you tell us something about the "paper chase" that you seem to
be involved in as an educator now?

Ms. Wood: In words we can...............? The paper chase is probably one thing
that does wear out a lot of people because of the amount of time they have to
spend doing the IE.P's (individual educational plans), the IEP reviews, and knowing

-

r-
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that that is probably going to be

on top of the work day.

They are probably not

going to get that done during the school day. In my job right now, the paper trail is

--

-

,--

-

a very necessary part of documenting where you've been with that student and what
interventions you've tried. It becomes a necessary part of that child's educational
record. Unfortunately, because we're involved in litigation from time to time,
special education seems to be very ripe for that We have to be very careful about
making sure that we've followed due process. So we are; we're very careful.
Interviewer: I think some of the changes in regular education are coming through

-

special education's work.

-

Interviewer: What level of student did you enjoy working with the most?

-

Ms. Wood: I kiddingly say. I have a curriculum based measw-ement in-service that
I do, and we start out talking about, "Boy, doesn't regular education look like
Special Education these days." We're getting closer and closer to individual IEP's, I

think, with all students. And I think we11 come to something like that very soon.

Ms. Wood: It's always fun to work with the little ones, the preschoolers,
because they are so open to anything and everything. I also kiddingly said that

-

junior high is very challengj.ng. especially junior high girls. I like working with high

-

for a student today who is entering an adult program. I can remember taking one

-

-

school students, though. Particularly as they leave our program. We wrote an IEP

of my LO (Leaming Disabled) students, when I was an LD teacher, to college and
helping him enroll. And watching him succeed in college; that was very gratifying.
Again, I think there are special parts of each age, but I particularly like talking with
young adults, I think, about what their goals are and where they think they're

15
heading. I find that very, very interesting.
Interviewer: What successes do you remember that especially pleased you?

Ms. Wood: Probably the boy I just mentioned. I didn't know until the last moment

..

if he was going to graduate from Kingman High School or not. I took him to
Hutchinson Junior College and enrolled him. After two years he transferred to

..

Emporia State University. He ended up in Blue Key. He is now the owner of one
business and consults for another business. He graduated with a double major.
And this was a boy, in junior high, that I had a chance to substitute teach for in
another district. I would have thought that that result would have been a long way

"

in coming. And it was; but it did come. It's very, very gratifying. On the other

hand, there are students who dropped out. Some I thought I knew why. I can

..
n

remember one particular one who has always bothered me because there really
wasn't a reason why other than that there wasn't family support or motivation to
continue education. Those bother you a lot. The boy that came back from the
service and waved his GED (general equivalency diploma) at me and said, "fm

..,

...

going to take this to that principal and show him I got this." I said, "You know, I

think you should. I think the principal would love to see that." He had had some
problems with discipline with the principal. He had been in the service and still
came back to my house. He showed up one Sunday and said, "Look at this piece
of paper." You know, that was nice.

...

...

Interviewer: You mentioned some srudents that you might have failed to help. Are
there any specifically that you can tell us about, examples, no names please, of ones
that you failed to help?

..
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Ms. Wood: The young man who quit school as a senior. He was in the LD
program, and I thought he was doing fairly well. He was having some social
difficulties as many of our ill kids do. Sometimes we overlook the social part of
their interaction skills, and their social skills aren't developed as well as their
educational skills. I felt badly about losing him, so to speak. He is gain.fully
employed and doing very well at this time. Socially, he still has those same kinds of
difficulties. So maybe that was an area that we didn't speak to as much as we
should have. Maybe we should have spent more time on the social part.
Interviewer: You don't think we will always be able to help everyone?
Ms. Wood: No! I would like to say; I think we can always do something for

everybody. I will always believe that Can we provide everything that everybody
needs? I don't think so.
Interviewer: Well, let's shift gears for a little bit. Do you think education is headed
in the right direction?
Ms. Wood:

rm really excited about some things in education right now.

I think,

looking at outcomes based education is very exciting if we do it the way we say we
intend to. Like I said a minute ago, regular education is looking a lot like special
education all the time in terms of what are the student's strengths, what are the
weaknesses, and what are the goals and objectives based on those weaknesses. I
think if we do that, we're going to be headed in the right direction. I certainly like
to see us moving away from graded classrooms and grades period into
competencies. We have been doing that in special education for years.
Interviewer: I may have asked you something about this, and you may have

,..._
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partially answered this. With what are you most pleased in your career?
Ms. Wood: I think just with the field; the changes and the improvements in special
education pleases me the most. Also probably the better job we're doing about
educating everybody about special children's needs. Right now we have "inclusion"
starting here at Kingman Elementary School; we've really started it just this year.

Other schools are farther behind us; some are farther ahead of us. But we're doing
a better job of letting everybody understand that there are accommodations that we
can make in education to meet all kids' needs. That very first objective the state is
looking at, and we see in QPA (Quality Performance Accreditation), is that all
children can learn. I think for the first time that we are really grappling with the
idea that all kids can learn.
Interviewer: Any regrets vvith your career or even with the way that education is

going right now?
Ms. Wood: Not regrets about my career; I think in education we take off onto
tangents sometimes. We have to temper which way the pendulum is swinging. I
would like to see us temper that vvith some common sense. It is like CBM
(curriculum based measurement); I am very convinced that cuniculum based
measurement can serve some of our needs. I don't think it answers all of our

testing needs however. I think we get crazy sometimes with this idea or that idea.
Certainly, as irmovations come along, we should avail ourselves of every new
technique but be very mindful of good old common sense. I think we always need
to keep that in mind.
Interviewer: With that in mind, what is your definition of a good teacher?

18

Ms. Wood: A good teacher is somebody who may or may not know how to teach
at the outset You can learn some teaching skills, but a good teacher is one who
really wants the best for the students, has an empathy for them, and will be willing
to look at trying some ~ - If they don't work, they will say, "Gee, we tried that

It didn't work; so let's try something else." The teacher is a person who always will
use a sense of humor to get through the rough spots and will always be a listener
and a facilitator of learning.
Interviewer: What advice would you give a young teacher?
Ms. Wood: Do not be afraid to try things; not to hold back; to always temper
decisions with common sense and in more than one person's opinion. Take
advantage of all the skills out there; ,:very school is filled with skills if you know the
right person to go to talk to about this area or that area .. Take advantage of all of
those and not think you have to do it by yourself because we don't.
Interviewer: On a little lighter note right now, can you tell us about the SPED
t-shirts and all that goes along with that'? I think you ,:ven had a tag that said that.

Ms. Wood: I had a personalized tag once that said SPED. Many years ago at the
high school we talked about discrimination in subtle forms. All the teachers were

given something to fill out; and then if you were a, quote, "SPED," you had a
different form to fill out And of course, it was just an abbreviation for special
education; but I think there is a group of us, at least at this school and I think it is so

in a lot of different schools, that become very tightly knit because they are seJVing
students with exceptions above the normal needs. And so we just adopted the tenn
SPED as a term of endearment. And so we became the SPEDS. We had
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t-shirts made up, and we showed up at one of OW' in-services in the spring; and
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Kingman county all had matching SPED t-shirts. It kind of gave them a morale
booster and a sense of identification. We've kept it up ever since then. We will
take in a social activity together or really be supportive of each other and try to help
through the low spots. It is a very tightly woven group.
Interviewer: Is there anything that you need to tell us that we haven't asked you
about?

Ms. Wood: Well, I think you've just about asked me everything. No, I can't think
of anything. I appreciate the oppornm.ity to share what are obviously my opinions
and my views. I tend to be fairly opinionated. I am excited about where lots of
things in education are going but particularly in special education. I would hope
that we would mesh more. You know, we are not supposed to be talking about
special education and regular education any more. There is general education. We
really all are general educators. I hope that those lines of demarcation are getting
grayer. I hope that the longer we're in this together the less we have a feeling of
"yoW"S11 and "mine," and they all become "ours."
Interviewer: A few years ago a superintendent I worked with said that some of the
greatest people in the world work in education. I think Penny Wood is one of those
people, and we thank you for helping us with this interview. We appreciate it
Ms. Wood: 'Thank you very much. Thanks.

